Managing Medication Changes

After Hospital Discharge

5 Questions to Ask: For Community Pharmacists

When you receive discharge prescriptions &

STEP 1: Compare the STEP 2: |dentity any
new discharge changes (new/stopped
prescription with the medication or doses) or
existing profile claritications required

Questions to ask the patient t

1 What changes were you expecting in your medications, and why?

2 What will you do with the stopped medications you have at home?
* Mark the discontinued medications with an X over the label and on the cap of the vial.

- Store these medications securely, in a location away from regular medications until they
can be brought back to the pharmacy for sate disposal.

* Help them identity medications stopped in blister packs, offer to remove the medication.

3 How will you remember to take the new dose of your medication that has been
changed?

- Offer to write the new instructions on the old bottle or remind them to do this at home.
* Update the patient’s blister pack with the new changes.
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Questions for self-reflection

4 Are there any red flags signalling a clarification is needed?

A red tlag is any situation that requires clarification before prescriptions can be processed.
Examples:

* Is there a previously taken medication not appearing on the discharge prescription?
(i.e. a discontinue order may be missing)

* Is there a therapeutic duplication? (e.g. new bisoprolol and existing metoprolol)

* For hospital prescriptions requiring claritication, call Richmond Hospital
(604) 278-9711 and page the prescriber. It after hours, try paging the next day.

5 Follow-up? What else can | do to help my patient manage medication changes?

* Do | need a follow-up call to review stopped medication and medication changes?
* Do | need to engage a family member or community supports?



It Is Important to:

Y

Use the teach-back
method to confirm
patient's/caregiver's

Ask open-ended
questions

O understanding
Ensure cancellation of Ask patients to bring
. .. their home supplies of
logged prescriptions or stopped medications
refills for medications back to the pharmacy
that have been stopped for safe disposal

Did you know?

Twenty-five percent of all hospital medication

changes were not followed in the 30 days after

discharge.]
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Adverse events due to patients’ lack of
understanding of their medication changes
represented a common cause of preventable
adverse drug events resulting in hospital
admission.?
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